
Torp Motor’s Shipping Policy

SHIPMENT PROCESSING TIME

All orders are processed within 3 business days. Orders placed during the weekend and
holidays will be dispatched in 3 business days after receiving the payment.
In case of any delays you will be informed by email.

SHIPPING RATES AND DELIVERY ESTIMATES

Shipping charges for your order will be calculated and displayed at the proforma invoice.

SHIPMENT CONFIRMATION AND ORDER TRACKING

You will receive the shipment confirmation and tracking information to the email address you
have provided when ordering as soon as your parcel is dispatched.

CUSTOMS, DUTIES, AND TAXES

Torp d.o.o. is not responsible for any customs and taxes applied to your order. All fees imposed
during or after shipping are the responsibility of the customer (tariffs, taxes, etc.).

DAMAGES

Torp d.o.o. is not liable for any products damaged or lost during shipping. If you received your
order damaged, please contact the shipment carrier or our support team directly to file a claim.
Please save all packaging material and damaged goods before filing a claim.

RETURNS POLICY

Thank you for shopping at www.torpmotors.com

If, for any reason, You are not completely satisfied with a purchase, we invite You to review our
Policy.

The following terms are applicable for any products that you purchased with us.

GENERAL RETURN POLICY
All Items are eligible for return and would be processed if conditions are met.



You are always required to ship back the items by following the shipping instruction:

In case the return is approved, you will have to provide our team with:
-Your pick-up address;
-The phone-number for the courier to contact you before arriving;
-The time-frame in which you will be able to hand the package over to the courier.

We will organize the package collection and we`ll send you all the papers needed for mailing the
package. Please print the papers and place them on the package. We will arrange the pickup at
the time and place that suits you best. The courier will contact you before their arrival.

REFUND POLICY
In order to be eligible for a refund, you have to return the product within 60 days of your
purchase. If the product is damaged in any way, or you have initiated the return after 60 days
have passed, you will not be eligible for a refund.

In order for the product to be eligible for a Refund, make sure these conditions are met:

-Product must have the receipt or proof of purchase
-The product is not damaged or broken

If the product you have received turns out to be defective or otherwise of poor quality (save for
direct warranty products which are discussed below), please notify us as soon as reasonably
possible after you become aware of the defect or poor quality.

After we receive your product, our team of professionals will inspect it and process your refund.
The money will be refunded to the Original Payment Method you’ve used during the purchase. If
the payment was made thru bank the following information is needed to be provided with your
full name and IBAN number.

HOW TO INITIATE A RETURN
If you have a request for Return, Refund or Exchange and if you have further clarification and
questions, please do not hesitate to contact us through our email address: support@torp.hr

You will be updated about your Return Status through the email you have provided when issuing
the Refund Request..


